Troubleshooting Google & Schoology for Parents and Students

Here are a few troubleshooting pointers to help with the issues you may be having with Google and Schoology.

1. Ensure that the student device is logged out of any personal accounts (including parent or sibling accounts),
and only signed into their NISD Gmail account. Once you are completely logged out of all email accounts, then
close and relaunch Chrome, only log in at gmail.nisd.net.

Students must use their full NISD email address to log in.

Student example: firstname.lastname@students.nisd.net
(Please keep in mind that some student email addresses may include numbers for common names).

2. Students who are using a chromebook, laptop or desktop should be sure they have connected their Google
Drive Resources App inside of Schoology before they try to open a Google Assignment. This video will provide
the same information for iOS devices.

3. When students open a Google Drive Assignment, they are sent into the Assignment tab. Here they will find
instructions for the assignment. Students will need to click on the My Document tab at the top and then make
sure they are signed in to Google on this page to see their Google Assignment. (See image below). Here are
videos on how this looks in a Chrome Browser or iOS/Apple mobile device.
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Sign in to a different account:



http://gmail.nisd.net/
https://youtu.be/RTQzo2N0Wjo
https://youtu.be/RTQzo2N0Wjo
https://youtu.be/dG3wJIRCurQ
https://youtu.be/h1lbqaCogeI
https://youtu.be/kmbka0u6f8k

